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INTRODUCTION 

 
As an integral function of the aircraft itself, the Interior Completion of the 
Global Business Aircraft is as carefully designed and manufactured as 
the airframe. The Global Completion Center has provided an aircraft, 
which ranks among the highest levels of technological and 
craftsmanship achievement in aviation today. 
 
This manual is intended to be used as a grooming guide for the 
maintenance of your Aircraft Interior and is provided as a service to you, 
the Operator. The materials with which your interior was constructed are 
of the highest quality, and the craftsmanship employed in its 
manufacture and installations are a reflection of the pride, we at GCC 
share.  
 
Preventive maintenance is the best way to ensure a beautiful and 
proper ageing of your Interior. Each material and their specific 
applications must be carefully considered prior to proceeding with the 
grooming. Take special care as certain techniques recommended for a 
specific material may not be suitable for other types of materials or 
applications.   
 
 
 
 
 
 
 
Bombardier Aerospace 
Global Completion Centre 
200 Chemin Cote Vertu Ouest, 
Dorval, Quebec. 
H4S-2A3 
Canada 
Tel: (514) 420-4000 
www.bombardier.com
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PRE-MAINTENANCE PROTECTION 
 
Prior to maintenance activities, the aircraft interior should be protected 
to prevent scratches and unnecessary cleaning. 
 
1. Cover seats with seat covers. 
2. Cover ledges with cardboard. 
3. Cover carpet in cabin and Lavatories areas with the maintenance 
runner (loose equipment) 
4. Clean galley interior areas, including ovens and tray carriers. 
5. Protect galley countertops and faces with cardboard. 
6. Protect vanity countertops and face with cardboard. 
7. Remove loose accessories such as coffee makers, glasses, cups, 
dishes. 
8. Remove all pilot manuals  
9. Install cardboard on interior face of cockpit windows. 
10. Install cardboard on interior face of cockpit. 
11. Service toilet as required. 
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TRIP READY STANDARD GROOMING CHECKLIST 
 
Standard grooming should be conducted prior to each flight. This guide 
will cover the areas to be checked, ensuring a quality and clean interior. 
 
LAVATORIES 

 Empty toilet and service. (Add 1 litter of anti-freeze during winter 
months) 

 Clean and spray inside toilet bowl. 

 Clean mirror, hand wash basin and countertops 

 Empty and wash bulkhead ashtrays, if applicable  

 Replenish supplies of hand soap, hygienic paper, hand towels 
and other 

 Inspect headliner and clean  

 Empty waste container 

 Wipe finger prints/light marks on veneer 

 10.Vacuum carpet 
 
CABIN 

 Open tables and clean, dust flat surfaces (including side ledges 
and other monument tops) 

 Verify conference table extension is clean and properly stowed 

 Verify and clean cup holder inserts (removable synthetic part) 

 Empty and wash bulkhead ashtrays (and divan armrest, if 
applicable)  

 Tidy magazine racks 

 Verify and clean interiors of seat armrest storage compartments 

 Verify and clean interiors of credenza, divan end cabinets if 
applicable 

 Open window shades  

 Vacuum seats and Divan lightly with small hand vacuum  

 Inspect headliner and clean  

 Inspect for stains on seats and clean with Grooming Kit provided 

 Vacuum Carpet 
 
GALLEY 

 Verify and clean interior of appliances (i.e. ovens) and portable 
tray carriers 

 Verify and clean dirty dish bins (if applicable) 

 Verify and clean lap trays (loose equipment)(if applicable) 
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 Tidy drawer interiors. Replenish supplies as required (e.g. soft 
drinks, cream, sugar, pepper and salt etc. 

 Wash and polish cutlery, dishes and glasses  

 Clean cabinets and doors, including latches and knobs 

 Clean countertop 

 Clean sink & galley faucet 
 

COCKPIT 

 Clean ashtrays, seats, instrument faces, windshields and 
pedestal. (For detailed instructions on windshield cleaning, please 
refer to the Aircraft Maintenance Manual, Chapter 56 Task 12-2 1-
00-1 10-807) 

 Vacuum carpet and under seats. 
 
ENTRANCE AREA 

 Clean handrails and steps, wiping fingerprints from doors. 

 Vacuum carpet 

 Tidy LH Enclosure. 
 
EXTERIOR 

 Wash aircraft  

 Clean all windows.  

 Clean down under carriage and underside of aircraft 

 Remove any protective tapes installed during washing 
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SUGGESTED CLEANING GUIDE By type of material 
 

 

 
 
 
 
Maintaining a clean aircraft is essential and must be done with great 
care.  Personnel who carry tools and pens in their back pockets 
oftentimes cause the most damage to the aircraft interior. It is 
recommended tools be carried in tool bag or in hand. Special attention 
with belt buckles and jewelry is also recommended. 
 
The following guide cannot fully guaranty 100% stain removal and is 
intended be used as a suggestion only.  Consult professional cleaning 
services with proven experience in the interior detailing of Business 
Aircraft Interiors for best practices, 
 
Refer to the Material Specification Document for composition of 
materials, supplier names and specific application details. 
 

Solid Wood and Wood Veneer  

e.g. cabinets, tables, side ledges 
 
50% Mineral Spirits 50% Water. Consult Specialist.  

 

Plating refer to Appendix F 

e.g. latches, cup holders, faucets, towel bar/towel rings, etc. 
 
Wipe surfaces with damp cloth or use a mild liquid soap. A jeweller’s 
cloth is recommended 
 
 
 
 

 
 
Synthetic Countertops refer to Appendix E 

 e.g. countertops, if applicable 
 

DO NOT CLEAN OR POLISH LACQUERED GOLD FINISHES (OR 
OTHER PRECIOUS METALS WITH ANY TYPE OF ABRASIVE 

CLEANER OR WAX 
 

FOR SUPPLIER RECOMMENDATIONS, REFER TO APPENDIX 
AT THE END OF THIS MANUEL. 
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Natural Stone Granite Veneer or Marble Veneer refer to 

Appendix D 
e.g. countertops, if applicable 
 

Plastic Laminate 
e.g. galley drawer interiors 
 
Wipe surface with a damp cloth or use mild liquid soap. Use all-purpose 
cleaner or laminate and vinyl/plastic cleaner for grease stains. 

 

Synthetic Mirror or Synthetic Glass 
e.g. lavatory mirrors, cabin interior windows 
 
Panels can be easily cleaned with a soft cloth. For more difficult stains, 
glass cleaners or ammoniated detergents are recommended. Use a wax 
to remove scratches in bulkhead mirrors and cabin interior windows. 
 
 

 
 

 
 
 

 

Synthetic Leather (Ultraleather) refer to Appendix A 

e.g. sidewalls overlays, headliner, if applicable 
 
Wipe with damp cloth and warm water. If necessary, use a mild liquid 
soap or detergent.  

 

Synthetic Suede (Ultrasuede) refer to Appendix A 
e.g. sidewall overlays, headliner, if applicable  
 
Using a piece of light adhesive tape, remove light stain and revive fabric 
nap. If the stain persists, use a clean damp cloth to apply a small 
amount of mild liquid soap to soiled area only. Wash soiled area several 
times using a circular motion. Take a dry cloth and wipe off remaining 
soap residue. Air-dry for 4-5 hours.  
 

DO NOT USE ABRASIVE CLEANERS, PADS, ACID, OR ALKALINE 
SOLUTIONS. 

 

 
DO NOT ALLOW CLEANING PRODUCTS TO MAKE CONTACT 

WITH LEATHER 
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Fabric-Untreated no Fire Retardant:  

e.g. maintenance covers, if applicable 
 
Dry clean only.  

 

Fabric-Treated with Fire Retardant-silk, cotton, viscose, 
fine wools velour or velvets or other) 
e.g. divan seat cushions, bulkhead decorative panels, if applicable 
 
Dry clean only if feasible or consult experts. 
 
Curtains: Dry clean. After 2 dry cleanings, curtains need to be re-treated 
with Fire Retardant.  
 
 
 
All fabrics have been treated with Fire Retardants (F/R) unless they are 
loose equipment (i.e. pillows, throws, protective covers). Fabric must be 
re- treated with F/R after dry cleaning. Stain guards must/can only be 
applied after F/R agents. 

 

 

 

 

 

 

 

 

 

 

Grospoint refer to Appendix A 

e.g. fabric lined drawer interiors, if applicable 
 
Vacuum and using light adhesive tape (e.g. masking tape) remove light 
stain. Can be spot cleaned using dry cleaning solvent.                                   
Material should not come into contact with water.  Can be treated with 
Scotch guard against water damage 
                            

Note concerning Fire Retardants:  While latex fire retardants (F/R) are considered durable they 
are typically applied to the back of fabrics/materials. The F/R typically used to treat fabrics are 
non-durable and are adversely effected by moisture (spills) and cleaning. 
 
Treated materials can sometimes (not always as it can be dependent on the specific FR type 
used and the fabric composition and/or color) exhibit a white chalk like ring after a spill has 
occurred or an attempt has been made to clean the material using a cleaning agent. This can 
be an indicator of the F/R being washed out of the material.  If any treated material should 
become wet due to an inadvertent spill, cleaning or other cause it needs to be replaced and/or 
re-treated. 

 

DO NOT USE WATER ON FABRIC 
 

 

TAKE SPECIAL CARE TO NOT OVER SOAP AREA AS THIS MAY 
CAUSE WATER STAIN  
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Leather (bovine) refer to Appendix B 

e.g. cabin seats, lavatory seats, lower dado panels, if applicable 
 
Occasional wipe with damp (water) soft cloth or sponge is adequate. 
For heavier soiling, gentle rub with warm water and pure soap.  
Leathers benefit from the fats and oils in pure soaps. Vinyl, Leather & 
Plastic cleaners may also be used on areas where people do not sit or 
come in direct contact with the product. 
 
 
 

Leather Suede refer to Appendix B 
e.g. lower dado panels, decorative bulkhead panels 
 
Vacuum and using light adhesive tape (e.g. masking tape) remove light 
stain.  
 

Webbing 
e.g. seat belts 
 
Use light soap and water.  

 

Vinyl, Backed Vinyl & Aerofloor 
e.g. air stair treads, if applicable 
 

Wash with warm water and mild liquid soap. Apply soap water to a large 
area and allow soaking for a few minutes.  Rub with cloth to remove dirt.  

 

 
 
 

Sheepskin Slipcovers 
e.g. cockpit seat coverings 
 
Only when necessary should the pelt be cleaned and then by a qualified 
reliable establishment. Cleaning and washing depletes the natural 
qualities of the pelt. DRY CLEAN is recommended. 
 

 
Carpet (installed in aircraft) refer to Appendix C  

ALWAYS RE-CONDITION LEATHER AFTER EACH CLEANING 
 

NEVER CLEAN THE VINYL MAINTENANCE RUNNER IN THE 
AIRCRAFT 
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www.carpet-rug.org/Carpet-for-the-Home/Cleaning-and-Maintenance 
 
Blot spilled liquids applying pressure with paper towel, tissue, or dry 
absorbent cloth, scoop up solids with a knife or spoon, brush burns or 
scorch marks from pile surface with cloth brush or coin. Test cleaning 
and spot removal chemicals on non-visible area prior to cleaning. Use 
chemicals with a P.H. range. For wet cleaning, carpet must be removed 
from the aircraft. Do not use Bleach. Consult a professional.  

 

 

 

 

Carpet (spare carpet, if applicable) refer to Appendix C -Roll 

Crush information  

 

DO NOT USE POWER NOZZLES OR BEATER-BRUSHES ON 100% 
HANDTUFTED WOOL CARPETS 
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SPOT STAIN REMOVAL FOR CARPET By stain type 

REMOVAL METHOD AT YOUR OWN RISK 
 
 

Stain Order of Treatment Type of Treatment  
 

1. Proprietary upholstery shampoo solution 
2. Dry cleaning fluid 
3. Proprietary agent for removing grease 
stains 
4. Clean in/with warm water 
5. Clean in/with cold water 
6. Absorbent paper and hot iron 
7. Use freezing agent or ice cubes in plastic 
bag. Pick or scrape off excess 
8. Surgical alcohol methylated spirits 
9. Nail polish remover (non-oil) acetone 
10. Turpentine or white spirit 
11. - 
12. - 

13. Hydrogen peroxide diluted to 5 % water 
14. Scrape lightly 
15. Biological washing powder (2g to log) 
16. Spirit vinegar (acetic acid) 
17. - 
18. Use either 2 or 3. 
19. Use either 8 or 10. 
20. Rust remover. 

1.  

 

 

 

 

 
 

Step 
1 

Step 
2 

Ste
p 3 

Alcoholic Beverages 1  - 

Blood 5 15 - 

Burn or scorch marks 14 13 - 

Butter  3 1 - 

Candle wax 7 6 3 

Chewing Gum  7 2 - 

Chocolate  1 3 - 

Coffee 15 13 16 

Colas and Soft Drinks 4 1 - 

Cooking Oils 3 1 - 

Cream 5 15 18 

Egg 5 15 18 

   - 

Fruit Juice    

Furniture Polish    

Gravy and Sauces    

    

Ink (Fountain Pen)    

Ink (Ball Pen) 8 1  

Ink (Felt Tip)    

Ketchup    

Lipstick 3 1  

Metal Polish 3 10 1 

Milk  4 15 1 

Mustard 1   

Nail Polish 9 3  

Oil and Grease 18 1  

Paint (Latex/Emulsion) 5 1 3 

Paint (Oil) 10 3 1 

Rust 1 20  

Salad Dressing 3 1  

Shoe Polish 3 1  
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PROPOSED PRODUCT LIST FOR CABIN GROOMING 
 
Satin-finish wood or Carbon Fiber wood  
DS-22 and water.  
 
Polish wood  
DS-22 or Propanol to remove glue, water, and M-34 (pink product in the 
Customer kit). 
 
FOR WOOD MAINTENANCE SPECIALIST:  
Wood touch-up kit include: No. 120,280 and 400 Sandpaper 000 finest 
Steel Wool, Mohawk 120-0425 Clear Lacquer spray, blend sticks, wood 
touch-up sticks.  
 
Mirror, window and screens (cabin and cockpit)  
Use 50-50 (Propanol and water).  
 
Lexan and Synthetic mirror  
Use surface glow (white bottle in the customer kit) and use 50-50 
(Propanol and water). 
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APPENDIX A 

FABRIC 
 

A1: TAPIS CORPORATION 
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APPENDIX A1: TAPIS CORPORATION 

 
 

 
 
Care & Cleaning Guidelines for 
Ultrasuede®, Grospoint & Geneve 
2010 
G e neral Main 
5/10 

http://www.tapiscorp.com/
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APPENDIX B 

LEATHER 
 

 
 

B1: TOWNSEND Leather Group 
 

B2: EDELMAN® 
 

B3: SPINNEYBECK Leather 
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APPENDIX B1: TOWNSEND Leather Group 
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APPENDIX B2: EDELMAN® 

 

EDELMAN
®
 

80 Pickett District Road, New Milford, CT 06776 

Tel: 800.886.8339 or 860.350.9600   Fax: 860.350.3231 

www.edelmanleather.com 

 

 
Edelman Leather Care Instructions  

All Edelman Leather Qualities powered by Crypton  

 

General Maintenance  

Use the Edelman Leather Cleaner and Conditioner Wipes for general everyday 

maintenance purposes.  

Ink Stains  

Use the Edelman Leather Ink Remover Stick for ink and more difficult marks.  

Stains and Spills 

Edelman Leather recommends that these specific leather qualities are to be cleaned and 

maintained with the Edelman Leather Cleaner and Restorer powered by Crypton. There 

care products were engineered to clean spills, stains, and to be used for more difficult 

cleaning applications. For high traffic or high use areas the leather should be cleaned and 

maintained more often. The use of any other cleaning or maintenance products could 

have a negative effect on the leather.  

 

Cleaning Instructions 

- Dust, Vacuum, or remove any loose topical soil from the leather surface.  

- Dampen a soft, lint free cloth with Edelman Leather Cleaner powered by 

Crypton. For hard to get stains spray cleaner directly on leather and let sit 

before wiping.  
- Gently blot soiled area. If stain or spill does not disappear the clean the 

leather by using a circular motion with light to moderate pressure. DO 

NOT SCRUB! 
- Repeat cleaning method for more difficult stains.  
- After cleaning the leather it is extremely important to use the Edelman 

Leather Restorer powered by Crypton. This will replenish any protection, 

and natural oils lost in the cleaning process and help protect for future 

stains and spills.  
 

To purchase any of the Edelman Leather Cleaning and Maintenance products Powered by 

Crypton please contact your local sales representative or call our main office at 

800.886.8339. 

http://www.edelmanleather.com/
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APPENDIX B3: SPINNEYBECK Leather 
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APPENDIX C 

CARPETS 
 
 
 

C1: SCOTT GROUP CUSTOM CARPETS 
 

C2: TAI PING 
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APPENDIX C1: SCOTT GROUP CUSTOM CARPETS 
 

 

Scott Group Custom Carpets 

Cleaning; Guide  
3232 Kraft Avenue SE Grand Rapids, Michigan 495 12 

T 61 6.954.3200 * F 6 16.954.9600 www.scottgroup.com 

 

Table of Contents 

 
CHAPTER 1: GENERAL INFORMATION 
Overview 1 

Scott Group Quality 3 

 

CHAPTER 2: CARE AND CLEANING 
Carpet Care Products 4 

Basic Carpet Cleaning Techniques 5 

Advanced Carpet Cleaning Techniques 6 

 

CHAPTER 3: MSDS 
WoolClean Spot Remover 1 7 

WoolClean Dry Spot Remover 2 8 

WoolClean Absorb-It 9 
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General Information 
Overview 
With over 35 years of manufacturing experience, Scott Group delivers quality 

workmanship and offers support from its Grand Rapids, Michigan 

manufacturing facility. All carpets provided by Scott Group utilize loo%, hand 

selected, New Zealand wool and the most advanced dye technology. By its 

very nature, wool is durable, flame retardant, and able to resist dirt and 

crushing. In addition, wool provides great comfort and allows for elegant 

styling. Carpets from Scott Group are good for your indoor air environment. 

That's because wool rapidly absorbs common contaminants in indoor air. Not 

only do our carpets keep the air free of many harmful pollutants, they will not 

re-emit them. In fact, it has been estimated that wool carpets can continually 

purify indoor air for up to 30 years. To protect the investment made in your 

carpet, it is important to follow prescribed maintenance procedures to keep the 

carpet looking and performing at its best. Cleaning at regular intervals, rather 

than waiting until the carpet is heavily soiled, actually extends its life. And 

when carpet life is increased, so is the return on your investment. 

 

Appearance Retention 
Scott Group carpets are produced to be aesthetically pleasing and achieve 

maximum durability and appearance retention. By utilizing the finest raw 

materials and state-of-the-art manufacturing techniques, Scott Group works to 

provide you with outstanding value. 

 

Face Fibers 
All Scott Group Custom Carpets are manufactured using a blend of prime New 

Zealand wool. 
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Prior to dyeing, we scour our wools to assure absolute purity at the dye beck. 

The most advanced, acid leveling dyes are used to deliver brilliant, long lasting 

colors. And all carpets are treated topically with a static reducing spray. 

 

Backing Material 
All Scott Group Custom Carpets are backed with a fire-retardant, natural rubber 

latex compound, developed specifically for our use in the aviation industry. 

The secondary backing is 100% woven cotton scrim. 
Every order of Scott Group Custom Carpets is thoroughly tested to ensure that 

it meets the performance standards demanded by aircraft owners. Listed on the 

following table are the quality tests we routinely conduct  

Vertical Burn FAR 25.853(a) Appendix F Part 1 (a) (1) (ii) 

Color Fastness to water AATCC Test method 107 

Shampooing AATCC Test method 13 8 

Color Fastness to rubbing (crocking) AATCC Test method 8 

Color Fastness to light AATCC Test method 16E 

 

Carpet Care and Cleaning Instruction 
Carpet Care Products: 
WoolClean Spot Remover 1 

WoolClean Dry Spot Remover 2 

WoolClean Absorb-it 

100% Cotton terry Cloth (white only) 

These products may be reordered from Scott Group Custom Carpets by 

calling 616.954.3200 

or online at info~,scott~roup.com 
Other Approved Cleaning Agents 
Detergent Solution: Mix one teaspoon of clear dishwashing liquid or detergent 

powder (containing no bleaches or strong alkalis) with a cup of warm (not hot) 

water. This solution MUST be rinsed well with clear water. PH level for all 

cleaning solutions must be neutral or slightly acidic (below 7). 

* Alkaline solutions (PH level above 7) should not be used as they can cause 

colors to bleed. 

 

Vinegar Solution: Mix 113 cup of white vinegar with 213 cup of water. Club 

Soda: Use directly on stain 
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Basic Carpet Cleaning Techniques 
General Guidelines: 
1. Use walk-off mats 3. Remove spills immediately 

2. Vacuum regularly 4. Do not over wet the carpet 

Walk-off mats- Walk - off mats should be used at all entrances to absorb soil and moisture. 

Mats should be cleaned on a regular basis so they don't become sources of soil themselves, 

especially during inclement weather. 

 

Vacuuming - Vacuum cleaning is the most economical and effective way to remove recent 

soil from wool carpets. Carpets should be vacuum cleaned as often as every day in proportion 

to the volume of traffic they receive. Proper vacuuming is the most important maintenance 

step. Remember, you cannot over vacuum. An upright vacuum with a cylinder barlbrush is 

recommended. Slow, deliberate passes with the vacuum cleaner are more effective than quick 

strokes to remove soil. Make at least four passes forward and backward over the same area. 

Vacuum cleaner dust bag should be emptied when half full.  

 

Spot and Stain Removal- Time is of the essence when removing spots and stains. Solids 

should be scooped up and liquids blotted as quickly as possible without rubbing the carpet. In 

most cases, this should be followed by the application of an appropriate spot remover and 

further blotting. A convenient stain removal guide has been inserted into the Woolclean kit 

for specific instructions on which cleaning methods to use for a specific type of stain. 

 

I. Dry spills: Vacuum the excess material or scrape dried soil with the blunt edge of a 

spoon. Always work from the outer edge of the spot toward the center. 

 

II. Wet spills: Extract the material and blot the excess. Wet the spot with cold water and blot 

it. Always blot by pressing downward. Never rub in a circular motion; this can spread the 

stain. Blot with a white, cotton towel. Continue pressing down as spots penetrate toward the 

carpet backing. Lift the towel periodically to remove moisture. If the water cleaning method 

doesn't work, use cleaning products recommended previously. 

 When using cleaning products, blot the area with a white cloth to remove all chemical 

residues. Follow with a water rinse to fully flush the residue. Repeat the blotting to dry the 

carpet. After lifting as much of the spot as possible, place a stack of clean, white towels over 

it. Place a weight on the towels overnight so they press firmly against the spot. 
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Advanced Carpet Cleaning 

Techniques 
Silk Cleaning Instructions 
Professional dry-cleaning is recommended. 

Avoid using water and water based cleaners. Blot and clean up stains or spills. 

Use dry cleaning agents only. 

Silk pile may be brushed with a soft hair brush (NO METAL BRISTLES) to 

remove any matting caused by blotting. Do not brush silk pile if it appears 

normal after blotting. 

Approved Professional Cleaning Methods-Wool 

REMOVE CARPET FROM A/C BEFORE SHAMPOO 
Cleaning Method: Spray extraction using smooth wand 

Method Description: Hot water and detergent are sprayed into the carpet under 

pressure, the loosened dirt is then removed by suction. DO NOT OVER WET 

CARPET, AND INSURE CARPET IS DRIED THOROUGHLY. 

Carpet Construction: Level-loop, cut pile and hard twist 

Comments: Thorough vacuuming DO NOT USE THE BONNET 

CLEANING METHOD! The bonnet system has very limited capability for soil 

removal, leaves much of the detergent in the pile and can damage the pile 

yarns. 
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SCOTT GROUP CUSTOM CARPETS 

CLEANING INSTRUCTION GUIDE  

 

Quick Accident Response: 

 

1. Blot up liquids by stepping firmly on white paper towels or 

absorbent cloth; scoop up solids with the end of a knife or spoon.  

2. Treat the spot according to the cleaning instruction chart below.  

3. Apply spot removal agent to clean towel or cloth, not directly to 

the spot. Use small quantities at a time. Always work inwards 

from the edge to prevent spreading. Do not rub, as this may cause 

the spot to spread or distort the pile. Do not over-wet the carpet 

pile.  

4. Blot as dry as possible with a clean towel.  

 

Spot Removal Chart  

 
Spot Order of Treatment Type of Treatment  

 

2. 1. Add cold water and blot 

3. 2. Detergent solution or WoolClean Dry Spot 

Remover #1* 

4. 3. Methylated mineral spirits or WoolClean 

Dry Spot Remover #2* 

5. 4. Chill with aerosol freezing agent or ice 

cubes in plastic bag. Pick or scrape off gum.  

6. 5. Warm water 

7. 6. Clean nail polish remover (preferably 

acetone) 

8. 7. Isopropyl alcohol 

9. 8. Rust remover 

10. 9. Absorbent powder (e.g.,salt, talc or Absorb-

It™*) 

11. 10. Absorbent cleaner (Host®, Capture®, or 

Dri-Matic®) 

 

 

Cleaning Agents For Spot Removal  

 

Detergent Solution: Mix one teaspoon of clear 

dish washing liquid or detergent powder 

(containing no bleaches or strong alkalies) with 

a cup of warm (not hot) water. This solution 

Step 1 Step 2 Step 3 

Alcoholic Beverages 1 2 - 

Bleach  

 

1 2 - 

Blood 

 

1 2 - 

Butter 

 

3 2 - 

Candle wax ** 

 

- - - 

Chewing Gum 

 

4 3 - 

Chocolate  

 

2 3 - 

Coffee 

 

1 2 3 

Colas and Soft Drinks 1 2 - 

Cooking Oils 

 

4 2 - 

Cream 

 

2 3 - 

Egg 

 

2 - - 

Floor Wax 

 

3 2 - 
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Fruit Juice 

 

1 2 - must be well rinsed with clear water.  

 

WoolClean Dry Spot Removers #1 and #2 are 

part of the WoolClean Spot Removal Kit. To 

obtain a kit, contact Scott Group at 

616.954.3200(?).  

 

Absorbent Cleaners: Host®, Capture®, or Dri-

Matic® 

 

Ammonia Solution: Mix one tablespoon of 

clear ammonia (3% solution) with one half cup 

water. This solution must be neutralized with 

vinegar solution.  

 

Vinegar Solution: Mix 1/3 cup white vinegar 

with 2/3 cup water.  

 

Dry Cleaning Solvent: Carbonara®, or 

Energine® 

 

Available at grocery, drug and hardware stores.  

 

 

Warnings 

 

Some chemicals are hazardous (corrosive, 

flammable, toxic, etc.) and should be used with 

great care, strictly in accordance with their use 

and safety instructions. DO NOT apply solvent-

containing products or Dry Spot Remover #2 to 

bonded carpets (carpets that are not tufted or 

woven, but where the pile is bonded to the 

backing). When applying Dry Spot Remover #2 

or other solvent-containing products, have to 

work area well ventilated. DO NOT apply stain 

repellent treatments that contain any silicone 

because they tend to accelerate carpet soiling. 

Always pretest a cleaning agent in an 

inconspicuous place, such as under a piece of 

furniture or in the corner of the room, to ensure 

that it does not remove color.  

Furniture Polish 

 

3 2 - 

Gravy and Sauces 

 

5 2 3 

Ink (Fountain Pen) 

 

1 2 - 

Ink (Ball Pen) 

 

4 7 2 

Ink (Felt Tip) 

 

5 2 6 

Ketchup 

 

5 2 - 

Lipstick 

 

3 2 - 

Mercurochrome * 

 

2 10 - 

Milk 

 

5 3 2 

Mustard 

 

2 - - 

Nail Polish 

 

6 3 - 

Oil and Grease 

 

3 2 - 

Paint (Latex) 

 

1 2 3 

Paint (Oil) 

 

9 3 2 

Rust 

 

3 2 8 

Salad Dressing 

 

2 3 - 

Shoe Polish 

 

3 2 - 

Soot 

 

3 2 - 

Tar 

 

3 - - 

Tea 

 

1 2 3 
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Urine (fresh) 

 

1 2 - 

Urine (old) 

 

1 2 10 

Vomit 

 

2 - - 

Wine 

 

 

9 1 2 

Unknown Material 3 10 2 
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APPENDIX C2: TAI PING 
www.taipingcarpets.com 

 

http://www.taipingcarpets.com/
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APPENDIX D  
Natural Stone 

 
 

D1: SJ LIPKINS INC. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



  

Aircraft Interior Grooming & Detailing Guide, Global Completion Centre, December 2014 Rev NC  

63 

APPENDIX D1: SJ LIPKINS INC. 
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APPENDIX E 

SYNTHETIC 
COUNTERTOPS 

 
 
 

E1: DuPont™ CORIAN® 
 

E2: POLYSTONE Creations 
 

E3: AEROQUEST 

 

 

 

 

 

 



  

Aircraft Interior Grooming & Detailing Guide, Global Completion Centre, December 2014 Rev NC  

65 

APPENDIX E1 DuPont™ CORIAN® 
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APPENDIX E2: POLYSTONE Creations 
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APPENDIX E3: AEROQUEST 
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Guidelines 
 

The beauty of AeroStone countertops is more than skin deep. Their rugged aerospace style 

composite construction makes them extremely durable and easy to care for compared to 

natural mineral tops. 

> To Clean 

-+ Wipe the surface with a damp cloth; you may use soapy water or ammonia 

based cleaner (such as a glass cleaner) if you wish. Do not use abrasive pads or 
cleaners which could scratch the top. 

> To Disinfect 

+ Wipe the surface with a 50 /50 solution of water and household bleach. 

> To Prevent Damage 

+ While AeroStone is highly impact resistant, no material is completely impact proof. Do 

not strike the surface with heavy or pointed objects. 

+ As a thermoset matrix, AeroStone will tolerate a wide variation in temperatures and 

thermal shock. However, do not put materials colder than ice (such as dry ice) or hotter than 

boiling water (such as microwaved trays) directly on the countertop surface. 

+ To preserve the uniform finish of the top, avoid using the surface as a cutting board. The 

underside of the galley sink cover is typically covered with a cut resistant material for this 

purpose, or a separate cutting board may be provided. 

> To Repair Scratches 
To remove scratches on matte 1 satin finishes: sand scratches with 320-grit 
sandpaper until they no longer are visible. Restore finish by first sanding with 
600- grit sandpaper, then with an abrasive cleanser and a green Scotch-Brite 
pad. For high polish gloss finish surfaces, follow the same procedure; then wet 
sand with 1200-grit sandpaper and buff with a wool pad and buffing compound to 
restore the gloss finish. 

> Stain and Chemical Resistance 

AeroStone is highly resistant to a wide range of aggressive chemicals which would attack 

common commercial solid surface tops and laminates. No lasting effects were noted on 

AeroStone after exposure to the following: 

+ Acids: acetic, citric, hydrochloric, phosphoric, sulfuric 

+ Solvents: acetone, carbon tetrachloride, ethanol, methanol, naphtha, toluene 

+ Alkalines: ammonium hydroxide, hydrogen peroxide, sodium hydrochloride, sodium 

hydroxide 

+ Other: ammonia, blood, coffee, lipstick, lye, nail polish remover, vinegar, wine 

AeroStone is extremely stain resistant and should resist all common staining 
agents; even permanent ink can be removed with acetone or nail polish remover 
without damaging the top. 
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> Temperature Resistance 

AeroStone will withstand thermal shocks ranging from 0°F (-18°C) to 212OF (100°C) 

without cracking or other damage. Since AeroStone is made from a thermoset resin matrix, 

it will never melt or distort and can sustain short exposure to high temperatures without 

damage.  

CAUTION: Do not put dry ice or metal containers with dry ice or items heated beyond 2 

12°F directly on the AeroStone. 

With proper care, your AeroStone countertops should provide many years of beautiful 

performance in your aircraft! 
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APPENDIX F 

PLATING 
 

 
F1: TECHNO COATINGS 
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APPENDIX F1: TECHNO COATINGS 
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