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Dear Ms. Haertlein, 
 
Collins Aerospace recommends the following for cleaning of flight deck equipment: 
 

1. Collins would request that customers follow any and all cleaning directions within each 
piece of equipment's released and published Component Maintenance Manual or 
specific Service Information Letter covering cleaning. In the absence of direction for the 
equipment in these documents, the following procedures should be followed. 

2. Isopropyl Alcohol (IPA) at a concentration level of at least 70% may also be used for 
cleaning of nonporous, hard surfaces in well-ventilated areas. It should be used with the 
following limitations: 

a. Any Collins Aerospace displays and surrounding bezels should be covered 
during sanitizing of other surfaces. 

b. If possible, use wipes pre-moistened with IPA to avoid aerosol sprays. 
c. IPA should be applied to a cleaning cloth and not directly onto the unit itself. 
d. Non-display surfaces can then be cleaned with the damp IPA-moistened cloth. 

We do not expect IPA to have any detrimental impact on our products. 
e. Displays should be cleaned using Collins part number 005-8414-010. This part 

number is a set of three microfiber wipes. The first wipe is a microfiber wipe 
damped with IPA. The second wipe is a microfiber wipe moistened with deionized 
water. The third wipe is a dry microfiber wipe. This should both sanitize the 
display and protect it from harm. 

i. Acceptable microfiber wipe /* Weight, Essentra Purity (7-7225-66) or 
Essentra Micro Fiber MFK. These clothes, moistened with IPA or 
distilled/deionized water, are suitable alternatives. 

f. Allow all surfaces at least 5 minutes to air dry. 
3. If the customer chooses to use any other cleaning agents, either the immediate impact 

or damage caused by them or the long term impact will not be covered by Collins 
Aerospace. An example is any cleaner that contains Ethanol, may cause polycarbonate 
knob environmental stress cracking over the long term for Collins’ panels.  

4. If other sanitizer chemicals are used to clean aircraft surfaces, Collins Aerospace 
recommends the following: 

a. A sample (1 pint) of the cleaning chemical be forwarded to: Collins Aerospace 
Advanced Manufacturing Engineering and Technology, Attn: Doug Pauls, 
MS108-101, 400 Collins Road NE, Cedar Rapids, IA 52498 

 



 
 
 
 
 

b. As outlined above, mask off display products and bezels during cleaning. 
c. Pre-moistened wipes are preferred over liquid aerosols. 
d. The cleaning chemical should be applied to a cloth and not sprayed onto the 

equipment. The damp, not wet, cloth can then be used to wipe down surfaces. 
e. Clean displays as outlined above 
f. Allow all surfaces to completely air dry before use.  
g. Should liquid sanitizing chemicals be allowed to penetrate to the unit interior, the 

unit must be removed from the aircraft, and the assembly interior cleaned. 
 
 
 
Best Regards, 
 
 
 
Michael J. Gries 

 


